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The Right to be Forgotten -
from an insurance perspective
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Agenda

Understanding risk selection

How Right to Forget impacts that 

What are the consequences?



The voluntary private insurance system

Risk

Population

Flat Price*

Insurance 
Price

*Notional only - assumes whole population are forced to buy same amount of insurance



What happens to voluntary insurance if limit risk selection?

Risk
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Risk 
distribution 
curve

Lower risks realise they pay too 
much and stop taking insurance

Higher risks realise they are getting 
a bargain and buy and buy more

Flat Price,
year 2

Flat Price,
year 3

Flat Price,
year 1



Understanding risk and pricing
Population of 1000 males age 32

http://understandinguncertainty.org; Prof D Spiegelhalter



Understanding risk and pricing
Population of 1000 males age 32

http://understandinguncertainty.org; Prof D Spiegelhalter

Each member of the shared risk pool has to 
contribute €1 for each €1000 of life 
insurance in order to cover the payment of 
the sum assured



But what happens if an extra claim gets into the pool?

http://understandinguncertainty.org; Prof D Spiegelhalter

The cost for all doubles



So what does Right to Forget mean in this context?

Risk

Population

Flat Price

Insurance 
Price

Cancer survivors can be anywhere along this risk curve



Critical Illness Claims by Cause - Key illnesses

Source: Swiss Re Life & Health UK 
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Matches Aviva (62%) and L&G (64%) of all CI claims are for cancer



• Primarily because insurers have few tools to predict cancer risk, other than: 

– History of cancer, smoker status, and family history

• Compare that to the EU wide main cause of death: cardio-vascular disease

– History of disease

– Smoker status

– Family history

– BMI

– Blood pressure

– Cholesterol levels

– ECG results

– etc

So why does cancer dominate the insurance claim 
numbers (for all products) more than population incidence 
would suggest?



• Cancer is the main cause of claim in all forms of life insurance except 
disability (number 3 but even here growing)

• Insurers have few tools to predict cancer

• Losing the only main tool, a history of cancer, will result in:

– Withdrawal of CI products (of which cancer patients are the main beneficiary)

– Increased price of all other products

– A disparity between fairness of risk assessment between cancer patients and 
those with other risk relevant diseases

• Lack of ability to price based on risk will rapidly destabilise the whole private 
insurance system   

Summary
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©2018 Swiss Re. All rights reserved. You are not permitted to create any modifications 
or derivative works of this presentation or to use it for commercial or other public purposes 
without the prior written permission of Swiss Re.

The information and opinions contained in the presentation are provided as at the date of 
the presentation and are subject to change without notice. Although the information used 
was taken from reliable sources, Swiss Re does not accept any responsibility for the accuracy 
or comprehensiveness of the details given. All liability for the accuracy and completeness 
thereof or for any damage or loss resulting from the use of the information contained in this 
presentation is expressly excluded. Under no circumstances shall Swiss Re or its Group 
companies be liable for any financial or consequential loss relating to this presentation.


