ANNEX

Summary of discussions on travel insurance at the 12 June Liability/Insurability WG meeting

Several members noted that travel insurance is an important line of business in their member state
Feedback received during the meeting suggests that practices and offers regarding travel insurance vary substantially from country to country. Some countries have very high penetration rates and good consumer scores, others markets are more fragmented.
Fraud and tax (IPT) were raised as concerning aspects for travel insurance:
Fraud: high level of fraudulent claims relating to travel insurance, often driven by claim management companies
Tax issues relating to calculation and payment of IPT when (i) the product is bought online and address of buyer is unknown (ii) IPT is paid also on the commission of the ancillary insurance intermediary.
Comments made during the meeting suggested that EIOPA’s work on travel insurance is premature at this stage considering that IDD will not apply until October 2018.


