Review of Package travel Directive – stav november 2012
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In 2007 the Commission published a 
working document
 to set out the main regulatory problems in the area of package travel and also to consult stakeholders on issues related to the Directive. The consultation showed strong support for its revision. The outcome of the consultation 
is presented in this 
summary of responses
 .

In January 2009 the Commission launched a "
Study on Consumer Detriment in the area of Dynamic Packages
 
", focusing on the measurement of consumer detriment in the area of so-called "dynamic packages".

Against this background, the Commission launched a public consultation on the revision of the Directive in November 2009. The consultation is now closed. While the consultation in 2007 sought to outline the problems with the existing Directive, this consultation focused on possible ways of solving the main problems with existing package travel rules.

It also aimed to quantify the impact of various possible legislative options. The outcome of the consultation 
is presented in this 
summary of responses
 .

On 22 April 2010 the Commission held a full-day stakeholders' workshop on the revision of the Package Travel Directive (90/314/EEC).

The aim of the workshop was to discuss the policy options identified during the revision process.

Web-streaming recordings are available:

· Morning session
· Afternoon session
After considering the feedback from consumers, civil society, national authorities and business, the Commission will assess the different policy options with the aim of presenting a possible proposal for revising the current legislation in 2012.

Revision of the Package Travel Directive
On 5 June 2012 the Commission held a conference with stakeholders on the revision of the Package Travel Directive (90/314/EEC).
The purpose of the conference was to discuss and clarify some key issues, in view of the presentation of a proposal in the last quarter of 2012.

The 
agenda (12 KB)
 
and the live stream of the conference are still available.
Copy of PTD workshop Agenda:

STAKEHOLDERS' CONFERENCE

ON THE REVISION OF THE PACKAGE TRAVEL DIRECTIVE (PTD)

05 June 2012 (14:30 – 18.00)

Charlemagne, room Jenk, –– Rue de la Loi 170 – 1049 Brussels

___________________________________________________________________

DRAFT AGENDA

14.00 - 14.30 Registration and reception

14.30 - 14.40 Welcome - Purpose and objectives of the conference

By Director Mrs Paraskevi MICHOU, Directorate A, DG JUSTICE

14:40 - 14:50 Presentation of the initial findings of the behavioural study "Package Travel

Label" by TNS (external contractor)

14.50 – 15.00 Q&A

15.00 - 15.55 Discussions on key issues related to the PTD revision

15:00 – 15.35 Definitions and scope of the Directive

o Which dynamic packages should be covered? (Introduction by ECTAA)

o Need to distinguish between the "holiday maker" and the "business traveller"?   

  (Introduction by GBTA)

15:35 – 16:25 Rights and obligations for the traveller before departure
o Binding prices vs. price revision (Introduction by TUI Travel)

o Is there a need for a limited withdrawal right for the traveller?

                               (Introduction by BEUC)

o Should the traveller have a right to terminate the contract if there is a force majeure situation at the place of destination before departure?

                             (Introduction by ECCG Subgroup on package travel)

16:25 – 16.40 Coffee break

16:40 – 17.50 Discussions on key issues related to the PTD revision

16:40 – 17:10 Rights for the traveller after departure

o Is there a need for introducing limitation to the duty to provide "alternative arrangements" in force majeure situations?

                            (Introduction by DRV)

o If the consumer is in difficulty what kind of "prompt assistance" is needed? (Introduction by ECC Belgium)

17:10 – 17:35 Liability, in particular the question who shall be responsible and whether to distinguish   

                          between different types of travel packages

o Who should be liable for the proper performance of the contract?

                            (Introduction by PEOPIL)

17:35 – 17:50 Approximation of national laws

o Should a degree of flexibility for Member States be maintained?

                             (Introduction by UEAPME)

17.50 – 18.00 Closing remarks
